
Frequently Asked Attendance Questions 

1. How do I report my child’s absence?  

Please report an absence before 9am on each day of your child’s absence. You can email the 

office directly using email office@jubileehigh.surrey.sch.uk  

 

2. What should I say when reporting an absence?  

You will need to state your child’s name and year group alongside an actual reason for them 

missing school. If you just tell us the student is ill/unwell/not well/poorly etc this will not be 

classed as an authorised absence. If we do not hear from you in the morning the whole day 

will be marked as unauthorised. 

 

3. Can I take my child to a medical appointment during school hours?  

If your child has an urgent medical appointment that cannot be taken out of school hours, 

he/she will still be required to be in school both before and after the appointment where 

possible. If your child is not in before/after their appointment this will be classed as an 

unauthorised absence. You must provide an appointment card/letter for your child’s absence 

to be classed as medical otherwise your child will be marked in as late or as an unauthorised 

absence. 

 

4. Will my child’s absence be authorised? 

Absences due to illness are not automatically authorised as in line with public health guidance 

students are expected in school, even if taking medication. This includes colds/period 

pains/allergies/feeling sick/sprains/hay fever and anxiety.  

 

5. What is medical evidence?  

Medical evidence may be required from families, particularly those where student attendance 

is below 90%. Parents/carers will need to provide medical evidence to the school for the school 

to be able to authorise time off.  

Medical evidence for non-minor illnesses can be:  

• Prescription  

• Hospital letter  

• Signed note from the GP or nurse  

• Medicine with the prescribed sticker on it.  

• Appointment card with name and date on it (to authorise appointment times only) Please 

check with the office if you are unsure about the evidence you have or need. 

 

6. Is there support available for my child? 

We have several different options of support for families regarding attendance. Please contact 

your form tutors and Heads of Year to discuss further. 

 

7. What is classed as persistent absence? 

Persistent Absence is classed as any absence that equates to over 10% of the academic year 

at any given time. Any pupil who appears on the persistent absence list may be monitored 

formally by Surrey County Council Inclusion Services.  
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8. Should I send my child in if they feel unwell? 

We recommend that you send your child in to school if they can attend. If they feel unwell 

during the day, we can provide them with paracetamol or Calpol with your permission. If your 

child calls you and you come and collect them this will not be authorised. Should your child call 

you please advise them that they should not be using their phone and need to go to reception 

to be seen where a member of staff who will assist and access if the student needs to go home.  

 

9. What should I do if my child is late to school?  

Please message us with a valid reason and evidence for example, if it is an urgent medical 

appointment so that we can authorise the lateness or prevent a negative point/detention.  

Students should be in school by 8:35am. Students arriving after 8:40am but before 9.30am will 

be given an L code late mark. Students arriving after 9.30am will be given a U code late mark.  

 

10. I’m worried that my child may be having issues in school, what can I do? 

We will make every effort to support your child in school. To be able to do so, we need to be 

informed of the situation. Please contact your child’s form tutor with any concerns. If you 

choose to keep your child out of school while issues are being resolved this will be classed as 

unauthorised unless it is agreed with by a member of senior leadership. If you feel there is an 

issue that must be resolved before your child can attend, you must contact the school straight 

away so measures can be put in place. 

 

11. Can I take my child on holidays during the term? 

Any requests for leave of absence during term time should be in writing to the Headteacher. It 

will be the decision of the Headteacher as to whether the leave is authorised. However, as a 

matter of policy, JHS will not authorise leave of absence for holidays in term time. Depending 

on the length of the holiday, a Fixed Penalty Notice or even a fine could be imposed.  

 

12. What if my child is anxious?  

Unfortunately, this is becoming increasingly common in young people. The school is here to 

support, we have counsellors, mental health professionals and experienced staff to support, to 

avail of this you must send your child in. We cannot accept just being told by a parent that 

their child is not fit for school. If your child is suffering with anxiety or their mental health is 

low, it is important that you take them to the GP for discussion and referral.  

 


